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TRANSLATED TEXT

Knowledge Management and Bureaucratic Culture
Summary
Today the majority of experts believe that organizations should seek effective methods for the distribution and
division of organizational knowledge between the different levels of Human Resources within the organization.
Bailey and Clarke (2001) believe that “the goal of management, in utilizing knowledge management in
organizations is improving share of knowledge between individuals in the organization, and between
individuals and organizations for the purpose of creating competitive advantage.” Therefore, the necessity of
identifying and utilizing effective methods for sharing and transferring knowledge throughout the organization,
and the need for knowledge management in the organization have become more apparent.
The study, with the goal of examining effective factors in knowledge sharing, was carried out in a research
organization. Based on the Lin model (2008), three factors including organizational structure (complexity,
formalization, and centralization), organization behavior (including burecratic culture, creative and innovative
culture, and supportive culture), and the interaction of units in terms of most important human factors such as
trust and commitment, which are effective in knowledge sharing, were studied.
Utilizing the correlation research method, 50 experts were selected randomly. Research data after collection,
were analyzed using the Spearman correlation method, Yumen Whitney test, Wilcoxon, and Friedman test.
Research results show that in the studied organization: (1) The knowledge sharing condition of the
organizations’ employees is relatively desirable; (2) Age, work experience, educational field of study, level of
study and organizational position has not resulted in significant differences in knowledge sharing; (3)
Knowledge sharing is positively related to human factors (commitment and trust), and negatively related to
structure factors (formalization, centralization, and complexity); (4) Positive relation was observed between
knowledge sharing and creative and innovative culture (which are components of cultural factors), and
negative relation was seen between knowledge management and bureaucratic culture (which is considered as
another cultural factor). Deterrent factors in knowledge sharing (bureaucratic culture and structure factors) do
not show a meaningful difference in terms of ranking, while amongst facilitative factors (human factors,
creative, innovative and supportive cultures) creative and innovative cultures have achieved the most rankings

respectively, and after that, trust, supportive culture and commitment are ranked respectively.
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